



 
  
    
    
        





        
    

    
    
    

    




    
        
        
        




    
        
        
        

    
    
    
    
        
        
        


    
    



    
    
      
    	
    		
            	Skip Navigation
            

        

      
    
    
    
    




    




    



    
    
    

    




    
        
        
        




    
        
        
        

    
    
    
    
        
        
        
    
    
    

    
    
    

    
    
    
    
    
    
    
    
    
    
        
            
                    
                    
                        
                    

                    
                    
                    
                        
                            
                        
                        
                            
                        
                    

                
                    
    
    
    

    
    
    

    	
        
            Your Industry
            
                
            

        
        

    
    
    

    
    

    

    
    
    

    
        
          
                
                    
                
                

            

            
                
                    
                    
                        
                        
                            
    
    
    
        

    
    
    
    

    
        
            
            
    
    
    
        

    
    
    


    

    
    
    
    
    
    


    
        
    

    

    

        
            
	    		CHOOSE YOUR SECTOR

	    	
            
                
                
                    
    
    
    
        

    
    
    

    
    
    
        
            

    
    
    

    
    




    	
                
                    
	                     Corporates
	                     	
	                        
                	   
                    
                
            
	
                
                    
	                     Designated Non-Financial Businesses and Professions
	                     	
	                        
                	   
                    
                
            
	
                
                    
	                     Digitally Native Financial Institutions
	                     	
	                        
                	   
                    
                
            








        
        
    



    
        

    
    
    

    
    
    
        
            

    
    
    

    
    




    	
                
                    
	                     Governments, Central Banks and Regulators
	                     	
	                        
                	   
                    
                
            
	
                
                    
	                     Financial Institutions
	                     	
	                        
                	   
                    
                
            








        
        
    



    
    

                
            

            

        

    




    
    

        

    



    
    

                        
                    
                

            

            
        

    



    
	
        
            Solutions
            
                
            

        
        

    
    
    

    
    

    

    
    
    

    
        
          
                
                    
                
                

            

            
                
                    
                    
                        
                        
                            
    
    
    
        

    
    
    
    

    
        
            
            
    
    
    
        

    
    
    


    

    
    
    
    
    
    


    
        
    

    

    

        
            
	    		SCREENING

	    	
            
                
                
                    
    
    
    
        

    
    
    

    
    
    
        
            

    
    
    

    
    




    	
                
                    
	                     World-Check Database
	                     	
	                        
                	   
                    
                        Simplify your customer and third-party screening process with quality data coverage.
                    
                
            
	
                
                    
	                     World-Check One
	                     	
	                        
                	   
                    
                        Our purpose-built automated screening software combined with our proprietary World-Check data.
                    
                
            
	
                
                    
	                     Managed Services
	                     	
	                        
                	   
                    
                        Screen large batches of your customers or third parties.
                    
                
            
	
                
                    
	                     Financial Crime Risk Management
	                     	
	                        
                	   
                    
                        Helping businesses to identify, manage and act on the risk associated with financial crimes.
                    
                
            
	
                
                    
	                     Third-Party Risk Screener
	                     	
	                        
                	   
                    
                        Accurate, high-volume screening to quickly identify third-party risk.
                    
                
            








        
        
    



    
    

                
            

            

        

    




    
    

        

    



    
        

    
    
    
    

    
        
            
            
    
    
    
        

    
    
    


    

    
    
    
    
    
    


    
        
    

    

    

        
            
	    		DUE DILIGENCE

	    	
            
                
                
                    
    
    
    
        

    
    
    

    
    
    
        
            

    
    
    

    
    




    	
                
                    
	                     Due Diligence Reports
	                     	
	                        
                	   
                    
                        Advanced background and integrity checks of customers, vendors or business interests.
                    
                
            
	
                
                    
	                     Due Diligence Centre
	                     	
	                        
                	   
                    
                        Our enterprise supply chain management solution.
                    
                
            








        
        
    



    
    

                
            

            

        

    




    
        

    
    
    


    

    
    
    
    
    
    


    
        
    

    

    

        
            
	    		ACCOUNT VERIFICATION

	    	
            
                
                
                    
    
    
    
        

    
    
    

    
    
    
        
            

    
    
    

    
    




    	
                
                    
	                     Account Verification Solutions
	                     	
	                        
                	   
                    
                        Verify and authenticate customer and business accounts in real-time. (USA only).
                    
                
            








        
        
    



    
    

                
            

            

        

    




    
    

        

    



    
        

    
    
    
    

    
        
            
            
    
    
    
        

    
    
    


    

    
    
    
    
    
    


    
        
    

    

    

        
            
	    		IDENTITY VERIFICATION

	    	
            
                
                
                    
    
    
    
        

    
    
    

    
    
    
        
            

    
    
    

    
    




    	
                
                    
	                     Identity Verification Solutions
	                     	
	                        
                	   
                    
                        Gain authoritative data on individuals and entities.
                    
                
            








        
        
    



    
    

                
            

            

        

    




    
        

    
    
    


    

    
    
    
    
    
    


    
        
    

    

    

        
            
	    		ONBOARDING

	    	
            
                
                
                    
    
    
    
        

    
    
    

    
    
    
        
            

    
    
    

    
    




    	
                
                    
	                     Digital Onboarding
	                     	
	                        
                	   
                    
                        A simple, cost-effective and easy-to-deploy digital onboarding application.
                    
                
            








        
        
    



    
    

                
            

            

        

    




    
    

        

    



    
    

                        
                    
                

            

            
        

    



    
	
            
            Insights
            
                
    
    
    
    
    
        
    
    

            

        

        
            
                
                    
                        
    
    
    
    
    
        
    
    

                    
                    Insights

                

                
                    
                    

                

            

        

    


    


                
            
        

    

    








    




    





        
    
    

         
    
    
    
    
    
    
        
    
        
            	
                        LSEG Risk Intelligence
                    
	
                        KYC and digital onboarding
                    


            
        
    

    

        
        
    
    

        
    
    
    
    
        
    
    
    
        


    
    









    
    
    
    
	
    





    
    
    
    
    
    
    
    
    
    
     
    
    
    
	
	
	
	
        
	
	
    
        
        
		    
            
                
                    
                    
                        
                        
                    
                    
                    
                        
                    
                    
                    
                    
    
    
        
        
            	
        
    
    

                

            


            
                
                    
                        
                            
	                            
	                                
	                                
	                                
										Managing payment fraud and identity theft risk

	                                
	                                

	                                
    
    
    	
        	Digital Onboarding

        

    	

        
   

	
	    
   		
		
        	
       			Digitally onboard customers seamlessly, quickly and with the confidence they’re not bad actors, through a low-code workflow solution and API orchestration platform.



       		 

		
	

    

	                                
	                                
	                                
	                                    
	                                    
  
  
    
        
        
            
                

    
    
    



    
  
  
  
  
  
  
    
        
		Request details
        
      
    

  




            
        
        
    
    

	                                    
	                                    
	                                    
	                                

	                                
                             

                            
                        

                    

                

                
                
                
                
                
            

        

        
            
        

    

	



    
        
    
    
    
    
    

    
  





    
        
    
    
    
    
    

    
    
    
    
    
    
    
    

    
    
    
    
        
            
                
					
						Overview
						
							
						
					
						
                            
                                Overview
                            
                        
	
                            
                                What is successful digital onboarding?
                            
                        
	
                            
                                Our solution
                            
                        
	
                            
                                Benefits
                            
                        
	
                            
                                Resources
                            
                        


					
					
  
  
    
        
        
            
                

    
    
    



    
  
  
  
  
  
  
    
        
		Request details
        
      
    
  




            
        
        
    
    

						
						
					

					
                

            

        

    

    


    
    

    
    

        
        
    
    

        
    
    
    
    
        
    
    
    
        
    
    
    

    

    

    
        
    
    
        
            
    
    
    
    
        
    
    
    
        
    
    
    

    
    
    
    
        
            
                
                    
    
    
    
    
        
    
    
    
        

    
    


	
		
		 
		  
		   
			Businesses need a digital channel that can give customers a fully digital onboarding experience and ensure adherence with regulatory requirements.

Collecting and verifying onboarding data is often associated with high levels of customer dissatisfaction and high drop-off rates. Creating an onboarding workflow that has user experience at the core means providing an interactive step-by-step process, facilitating the process through a seamless omnichannel interface, and using automation as part of the data collection and verification process.

Regulated firms – mostly financial institutions – that require online enrolment can be considered targets for onboarding sales opportunities. These entities are regulated and require a compliance framework that must engage clients remotely, following compliance requirements. Depending on the business (i.e., crypto, wealth management, e-commerce, etc.) the workflow might vary, but all must follow KYC and AML requirements alongside delivering a fast and smooth customer experience.
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					    A major trend in recent years has been the shift towards online commercial activity driven by lockdowns and social distancing in response to the pandemic. This shift to online has led to a surge in digital and contactless payments and forced financial institutions to hasten the implementation of their digital transformation plans. For regulated businesses such as banks, fintechs and crypto service providers, this will mean offering on-demand services, while at the same time managing and mitigating complex regulatory and financial crime risks.
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			Explore how our digital onboarding capabilities combine LSEG Identity Verification with anti-fraud facial matching and document proofing – powered by LSEG World-Check.

A simple, cost-effective and easy to deploy digital onboarding web-based application that comes with built-in, flexible support for even the most demanding compliance requirements.

Launch your digital onboarding solution with our no-code and preconfigured tool, create your fully branded customised version and get up and running in weeks.
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            Pre-built components, including a user interface, API orchestration, workflows and API connectors mean little or no development is required to launch your bespoke digital onboarding solution, reducing both cost and time.
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            Workflows can be fully adjusted to meet your business requirements and compliance requirements – typically with no need for coding, which ensures cost-effective and timely configuration of your customised digital onboarding solution.
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            User interface can be fully branded based on your business specifications – including logos, fonts, icons specific to your business – ensuring integrity and trust of your brand is maintained through this digital onboarding process.
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Aland Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina 
Armenia
Aruba
Australia 
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo, The Democratic Republic of the
Cook Islands
Costa Rica
Cote D'Ivoire
Croatia
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia 
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea
Guinea-Bissau
Guernsey
Guyana
Heard and McDonald Islands
Holy See (Vatican City State) 
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Ireland
Isle of Man
Israel
Italy
Jamaica 
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Rep
Latvia
Lebanon
Lesotho
Liberia
Liechtenstein
Lithuania
Luxembourg
Macau
Madagascar
Malawi
Malaysia
Maldives
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States
Moldova, Republic of
Monaco 
Mongolia
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Montserrat
Morocco
Mozambique
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands 
Norway
Oman
Pakistan
Palau
Palestinian Territory, Occupied
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Republic of North Macedonia
Reunion
Romania
Rwanda
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
South Africa
Spain
Sri Lanka
Sth Georgia & Sth Sandwich Is
St Vincent and the Grenadines 
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Svalbard and Jan Mayen
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Sweden
Switzerland
Taiwan
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Tanzania, United Republic of
Thailand
Timor-Leste
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Tokelau
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Trinidad and Tobago
Tunisia
Turkey
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Turks and Caicos Islands
Tuvalu
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United Arab Emirates
United Kingdom
United States
Uruguay
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Vietnam
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Wallis and Futuna Islands
Western Sahara
Zambia

Country/territory
                
                    
                
                
            
        

    

    

    
    

    
    

                

                
                    
    
    
    
    
        
    
    
    
        










    
    


    
    
	
		 
			
				City (optional)
			

			
		
	

	




    
    

    
    

                

            

        


        

        
    

    


    
        
    
    
    

    
    
    
    
        

        

        

        

        
            
                
                    
    
    
    
    
        
    
    
    
        










    
    


    
    
	
		 
			
				Company 
			

			
		
	

	




    
    

    
    

                

                
                    
    
    
    
    
        
    
    
    
        










    
    


    
    
	
		 
			
				Job title 
			

			
		
	

	




    
    

    
    

                

            

        


        

        
    

    


    
        











    
    


    

    
        
            
            Area of interest: Help us connect you to the right expert(optional)
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