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◀︎

Blackstone 

Group LP 

alongside GIC

and CPPIB

acquired 55% of 

the Thomson 

Reuters 

Financial & 

Risk unit

▶︎

Thomson Reuters 

retains 45% equity 

stake

Refinitiv launched in October 2018

We refine and deploy the 
world’s data to power and 
connect global financial 

communities

One of the world’s leading investment firms repositions Refinitiv, focusing solely on the 

financial community and freeing up investment capital for growth.

A bold new company, backed by one of the 

world’s largest Private Equity firms, with focused 

investment in technology and product, and an 

accelerated pace of operation.
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London Stock Exchange Group and Refinitiv Announcement 
1st August, 2019

What was announced?

LSEG is acquiring Refinitiv in an all-share transaction for an enterprise value of approximately 

$27bn. It is business as usual on all fronts. We continue to operate as Refinitiv. The deal is 

expected to close mid-2020, subject to usual regulatory review.

Why is this a compelling transaction? 

The combination of the two groups would create a leading Financial Markets Infrastructure 

company – a truly diversified business with global reach and distribution across 190 countries, with 

particular expansion into US, Asia and Emerging Markets. 

What does it mean for you? 

The combination of LSEG and Refinitiv will create enhanced focus on data, multi-asset capital 

markets, high growth foreign exchange and fixed income venues.

Ultimately, our customers will benefit from a larger scale partner and open access to broader, richer 

sets of data, trading venues, capital access, indices, analytics and trade flows. 
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9:20 - 10:00 Session 1 – The Coalition to fight Financial Crime

Speakers: Che Sidanius - Global Head of Regulatory & Industry Affairs, Refinitiv

10:00 - 11:00 Session 2 – How to manage non-compliance risk while reducing operational costs?

Speaker: Donovan Guedes, World-Check Research Manager Central Europe, Refinitiv 

11:00 - 11:20 Coffee Break

11:20 - 12:00 Session 3 – Ultima Beneficial Ownership 

Speaker: Isabella Dattrino, Governance, Risk & Compliance Italia, Refinitiv 

12:00 - 12:40 Session 4 – EDD: High risk customers and third parties 

Speaker: Anca Patrascu, Case Manager Enhanced Due Diligence EMEA, Refinitiv 

12:40 - 13:00 Session 5 – Bringing together the power of World-Check with a Digital Identity solution

Speaker: Gena Boutin, Director Digital Identity Proposition, Refinitiv 

Agenda



Che Sidanius
Global Head of Regulatory & Industry Affairs, 

Refinitiv



The Future of Fighting Financial Crime

Urgent need for a coordinated approach

Che Sidanius 

Global Head of Financial Crime and Industry Affairs
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Discussion

Financial, trafficking and sanctions crimes are still prevalent 

and pose risks for business, the public sector and citizens

Public and private sectors are urged to take a quick stance in 

this fight. Building trust and promoting collaboration is the way 

forward

Information sharing and the use of technology needed to uncover 

criminal networks

This is not just a compliance issue but poses a risk to the 

integrity of the financial system
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Current state 
of affairs

The Financial and 

Risk business of

Thomson Reuters

is now Refinitiv.
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Money laundering continues 
to dominate the headlines…

‘EU drafts new money laundering laws 

following bank scandals’
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Collectively, we’re 1% from total failure…there’s a crisis of confidence

Money laundering is truly a global phenomenon 

–

Proceeds from criminal activity in some regions 

appear to be increasing exponentially

–

‘Technical’ compliance, rather than effectiveness, 

is at the center of the current AML system

–

Data protection rules will impede information 

sharing between the public and the private sector

–

Correspondent banks are terminating relationships 

with regional institutions (e.g. ‘de-banking’), 

creating barriers to entry and financial inclusion$0
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Chart: Estimated earnings from criminal activity in the 
US, billions (tax evasion excluded)

Trend line

Source: UN
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The size of money laundering is greater than 
any country’s GDPs, excluding the 10 largest

Refinitiv’s ‘True cost of financial crime’ report 

• $1.5 trillion in lost turnover

• $1.3 trillion spent on combatting financial crime (3.1% of 
annual turnover)

• 47% of firms have been a victim of financial crime

• 40 million are victims of modern slavery ($150 billion), see 
next slide

UN report

▪ 5% of global GDP in illicit proceeds from organised crime 
alone

▪ Less than 1% of proceeds are seized or frozen by law 
enforcement

Europol

• 86% is laundered through the banking system
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Let's not forget the human cost. 

The current number of 

modern-day slaves is 

higher than the number of 

legal slaves in past 

centuries. It also exceeds 

the population of some of 

the world’s largest cities.

40M

Victims of Modern Day Slavery

24M

Population of 

Shanghai

15M

Population of 

Istanbul
Population of 

Beijing

21M
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Common challenges to perform due diligence 
and monitoring

• Compliance costs for banks and other players are significant and growing

• But, the cost of not complying is even higher

SUBSTANTIAL COMPLIANCE COST

• Despite proven demand for FS, the market has not yet met those demands

• Global regulators recognize and seek to curb financial exclusion

FINANCIAL EXCLUSION

• Technology advances increase the capabilities of bad actors

• Lack of regulatory standards on new technology limits ability to counter 
financial crime

RAPIDLY EVOLVING TECHNOLOGY

• Regulatory approaches differ significantly between jurisdictions

• Sometimes there are opposing requirements

COMPLEX REGULATORY ENVIRONMENT 
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The need for a 
collective response

The Financial and 

Risk business of

Thomson Reuters

is now Refinitiv.
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Together with WEF & Europol, we formed the 
Global Coalition to Fight Financial Crime

Global scope

to raise awareness and create a global standard 

of cooperation to replace regional safeguards

Representing different parts of the anti-

financial crime ecosystem, the Coalition 

has the expertise to advocate for more 

effective allocation of resources by 

promoting best-in-class approaches to:

• Financial crime management

• Risk intelligence

• Law enforcement capabilities

• Public-private information sharing

• Thought leadership



16

Identify key 
weaknesses in 

the current 
system

Advocate tangible 
reforms at political 
and policy levels

Enhance the 
effectiveness 
of the global 
AML regime

Key objectives 
identified

Mitigate financial crime by:

Five key objectives identified:

1
To raise global awareness of financial crime as 

a critical challenge with grave financial and 

human consequences

2
To promote more effective information sharing 

between public and private entities on a 

coordinated, global level

3
Propose mechanisms to identify emerging 

threats & best practice approaches to develop 

more robust money laundering systems and 

controls

4
To identify pain points in the current AML regime and 

propose solutions for addressing these

5
To support initiatives to assist governments 

and law enforcement to more effectively identify 

and seize the assets of criminals
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Substantial work linked to the Coalition’s 
objectives

1. Raise global awareness of 
financial crime as a critical 

challenge with grave financial 
and human consequence

WEF Davos Event 2019

Coalition Launch

Data analytics project: 
Human Trafficking

Social media campaign
reached 64 countries, 15 

million

2. Promote more effective 
information sharing between 

public and private entities

Promote the Future of 
Financial Intelligence 

Sharing project

Discussions with Policy 
bodies

2018 Crypto Event

3. Propose mechanisms to 
identify emerging threats & 
best practice approaches to 

more robust ML controls

Regional WEF Events –
Digital Tools in the Fight 
Against Financial Crime

Nov. 21, 2018 Crypto 
Event

RUSI Financial Crime 2.0

Project

4. Identify pain points in the 
current AML/CTF regime and 

proposing solutions for 
addressing these

G7 Engagement

Engagement with global 
policy makers on 
AML/GDPR rules

True Cost of Financial 
Crime report

Generate political will to tackle financial crime

Ongoing engagement with G7

Slides 20 

& 23

Slide 

21

Slide 

22

https://www.youtube.com/watch?v=inLBxBauvdk
https://www.youtube.com/watch?v=QiYEDBY7jBI&list=PL3yfk5_UhFZ6qkS_W8fSfY7oPshe5D7Ga&index=2&t=186s
https://www.youtube.com/watch?v=zkhdP-ZYuEQ&list=PL3yfk5_UhFZ6qkS_W8fSfY7oPshe5D7Ga&index=3&t=0s
http://financial-risk-solutions.thomsonreuters.info/TrueCostFinancialCrime
https://www.future-fis.com/thought-leadership.html
https://www.youtube.com/watch?v=wiwb1oxwG5s
https://www.youtube.com/watch?v=tAG1m4If-Nc
https://rusi.org/event/promoting-financial-integrity-inclusion-embracing-technology-and-avoiding-unintended
https://www.refinitiv.com/en/financial-crime-risk-management
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[1] Terrorist networks are increasingly interlinked and 
global

Source: World Check
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[2] There’s an urgent need to find common ground 
between conflicting regulatory requirements like AML 
and GDPR
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[3] WE need to promote public-private 
partnerships and the use of technology

Jurisdiction Model Led by

Canada – Project PROTECT Typology co-

development

Private 

sector

Netherlands – Terrorist Financing 

Taskforce

Analysts co-

location & 

typology 

development

Prosecutor-

led together 

with police

Hong Kong Fraud and Money 

Laundering Intelligence Taskforce

Tactical info 

sharing linked to 

typologies

Law 

enforcement

UK Joint Money Laundering 

Intelligence Taskforce

Tactical info 

sharing linked to 

typologies

Law 

enforcement

Australian Fintel Alliance Secondment 

based & analyst 

co-location

FIU

US Financial Crimes Enforcement 

Network

Case briefing for 

tactical info 

sharing

FinCEN

Singapore AML/CFT Partnership Typology co-

development 

only

Supervisor

Europol Financial Intelligence PPP Transnational 

typology 

development

Europol-led
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Case study:
Using analytics to uncover human trafficking

Source: World Check

https://www.youtube.com/watch?v=EpSpzXva4uY&list=PL3yfk5_UhFZ6qkS_W8fSfY7oPshe5D7Ga&index=4&t=0s
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A word of caution - the global AML Supervisory 
regime has a fatal flaw. I’ve seen it before…

Since the 2009 Financial Crisis, Liquidity, 
Credit and Market risk controls have been 
strengthened

AML is currently considered an Operational 
risk and doesn’t take in to account that it 
can cause a ’run-on-the-bank’ and financial 
instability

We need to acknowledge that financial 
crime poses a risk to the integrity of the 
banking system

Capital adequacy

Earnings

Asset quality

Sensitivity to market risk

Liquidity

Management

Business model assessment

Governance and risk 
Management

Assessment of risks to liquidity

Assessment of risks to capital 
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A new perspective on the financial crime challenge 
– a case study in banking instability

▪ 12 February: FinCEN accused ABLV of ‘institutional 

money laundering’

– Lost access to the USD funding market

– Within days there was a €600 million run-on-the-bank

Latvia

ABLV - one the largest banks in Latvia 

Country profile: €8.1 billion in foreign deposits, 

controlled by 26,000 shell companies

▪ Banking system represent 40% of Latvia’s 

GDP!

▪ 19 February: ECB suspended all payments
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However, that’s just the beginning… where did 
the illicit proceeds go?

Primary deposit flow Secondary deposit flow

Cyprus

UK

Czech Republic

Ukraine

Estonia

Russia

Switzerland

Germany

➢ Primary deposit flow and ‘flight-to-

safety’

▪ Germany

▪ Switzerland

▪ Russia

➢ Secondary deposit flow destination

▪ UK

▪ Ukraine

▪ Czech Republic

▪ Estonia

▪ Cyprus



Thank you



Donovan Guedes
World-Check Research Manager, Refinitiv



How to manage non-compliance risk 
while reducing operational costs?
Donovan Guedes

Risk Revealed, 22 October 2019  



28 World-Check Risk Intelligence 

While there is no shortage of data available to organizations today, the data alone will not suffice: it needs to be 
reliable, accurate, structured and properly leveraged so that key Anti-Money Laundering (AML) and Know Your 
Customer (KYC) processes become streamlined and more effective.

• Global operation covering five continents

• Around-the-clock global research 
coverage

• 2014 Interpol commendation: global 
contribution to curb financial crime

• Coverage of 245 countries and territories 

• Comprehensive database, with over 4 
million records of individuals and entities 
from every habited location

• 700+ sanctions, watch and regulatory & 
law enforcement lists monitored

• Local and international government records

• Company information and regulatory filings

• Country-specific data sources

• International adverse electronic and 
physical media searches

• English and foreign language data sources

• Relevant industry sources

• Keyworded content

• Stringent quality control at verified 
internal process standards

• For its completeness, accuracy and 
validity, our sanctions research process 
received ISAE 3000 certification

• Ethical approach – only use open source 
information

• Each record is compiled by following 
structured methodology

• Analysts required to adhere to stringent 
research guidelines and inclusion criteria

• 400+ domain specialists

• Specialist research teams run across topics 
such as sanctions, PEPs, financing of 
terrorism

• Work with state and federal government on 
specialists projects

• Over 65 local languages spoken by analysts

• +90% of World-Check analysts speak two or 
more languages

• Analysts monitor areas based on their 
language capabilities, skill sets and subject-
matter expertise

• Industry relevant qualifications such as 
CAMS and MLRO among our analysts

World-Check data is used to assist in the prevention of financial crime and to assist our customers
to manage and combat customer, and third-party risk.

RESEARCH 
METHODOLOGY

BREADTH AND DEPTH 
OF INFORMATION

GLOBAL OPERATIONAL 
FOOTPRINT

SUBJECT-MATTER 
EXPERTISE
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Connecting the dots 

Specialist 

Researchers

Gather Data

Structured 

Considered 

Intelligence
=

Software

Supports Data 

Processing

Connections made between subjects and other business or family relationships; crime 

networks uncovered

Structured intelligence is a product of specialist researchers supported by sophisticated software tools

The research process
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World-Check is not a blacklist

Being listed in World-Check does not always imply that a client should not engage in business with a 3rd party.

Politically 

Exposed 

Persons

High-Risk 

Individuals & 

Entities

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data
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Why is World-Check data used?

To assist organizations in complying with regulations and legislation around:

AML/CFT

Anti-money laundering/countering 

the financing of terrorism

ABC

Anti-bribery and anti-corruption

KYC/KYS

Know your customer/supplier

PEP

Politically Exposed Persons

UBO

Ultimate Beneficial Ownership

CDD

Customer Due Diligence

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data
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It’s really up to the customer, their business requirements and risk appetite. Clients 
need to have a very clear definition of what they need to comply with. That’s the 
starting point.

Required for:

• New Client screening at onboarding

• Retrospective and ongoing screening for existing clients

• High risk payment screening especially cross border payments 

• End client validation

• Correspondent banking relationships

• Transaction monitoring look-backs 

• Supplier, partner, agent and employee initial and ongoing screening

• Periodic or once-off due diligence, e.g. pre-IPO or acquisition 
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World-Check data and privacy laws

Special category information is processed by 

World-Check on the basis that it is:

• manifestly public; and

• the processing is necessary for reasons of 

substantial public interest, on the basis of 

applicable law (including laws designed to 

combat money-laundering, bribery and 

corruption and avoidance of sanctions)

For example, Schedule 1, s12 of the UK DPA, 

provides for processing considered necessary for 

the purposes of assisting other persons to comply 

with a regulatory requirement which involves a 

person taking steps to establish whether another 

person has committed an unlawful act, or been 

involved in dishonesty, malpractice or other 

seriously improper conduct

• Right to Access to information – provide copy 

of data held / right to object or rectification

• Right to be Forgotten if the data is no longer 

being relevant to original purposes for processing

• Data held is relevant, accurate, not excessive 

and up to date

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data

GDPR / UK DPA
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• Named on an international or national Sanctions list, 

arms or trade embargo

World-Check privacy compliance

20 years from being removed from the active sanctions list

20 years from listing date if remains listed

10 years from vacating last PEP office (exceptions)

10 years from no longer being state owned 

7 years if no further development

10 years (less than 48 months of imprisonment)

20 years (more than 48 months

• Listed on a Law or Regulatory Enforcement or other 

government or financial authority / wanted list

• Politically Exposed Person (PEP) and direct family 

member or close business associate of PEP

• State Owned (SOE) or Invested Entity (SIE) company 

and members of the board, chairman, senior executives

• Reported in the reputable media as accused, questioned, 

investigated, arrested, charged for World-Check Crime 

(pre-conviction)

• Reported in the reputable media as convicted for World-

Check Crime (post-conviction)

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data

Deletions Criteria
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World-Check data
Key features and benefits (cont.)

World-Check inclusion 
criteria and content is 
aligned to legislation and 
regularly updated

World-Check has a global 
operational footprint, with 
400+ highly trained 
research analysts who 
speak 65+ languages

World-Check establishes 
connections between 
records, allowing clients to 
uncover hidden risks

World-Check is highly 
structured with 30+ 
fields, allowing flexible and 
highly targeted screening

World-Check is globally 
comprehensive

World-Check has won 
numerous awards, 
including from Interpol

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data
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World-Check contains data about…

Countries 
& regions

Individuals

Ports & 
airports Aircraft

Companies & 
Banks

Vessels

State Owned 
Entities

Other entities

Criminal & 
terrorist 
groups

International 
organizations
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What is included in the data?

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data

The 5 main buckets

Sanctions

• Coverage of 
global sanctions 

• 250+ sanctions 
lists covered

• 100% coverage 
of explicit
sanctions

• Examples: 
OFAC, UN, 
DFAT, UKHMT, 
CANS

• Keyworded

• Implicit
(narrative) 
sanctions

Law 
Enforcement

• Entities and 
individuals 
wanted, 
investigated or 
arrested by an 
official law 
enforcement 
body

• Examples: 
Interpol, FBI, 
SFO, CBBI

• Keyworded

Regulatory 
Enforcement

• Individuals or 
entities against 
whom official 
regulatory 
administrative 
action has been 
taken

• World-Check 
crimes & related 
statutory 
offenses

• Keyworded

PEPs, RCAs 
and SOEs

• Coverage of 
politically 
exposed persons 
to the FATF & 
Wolfsberg
standards 

• Includes primary 
PEPs and 
Relatives & 
Close Associates

• Flex to cover 
local PEP 
definitions where 
they exist

• State Owned 
Enterprises

• Sub-categorized 

Negative 
media

• Individuals or 
entities reliably 
reported to be 
questioned, 
charged, 
wanted, or 
accused of a 
World-Check 
crime by a law 
enforcement or 
regulatory 
enforcement 
body

• World-Check 
crimes
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Sanctions coverage

Sanctions are protective restrictive measures, such as an asset 

freeze or block, investment or travel ban, financial sanctions, arms 

and trade embargoes, etc.

World-Check covers: 

• All known sanctions lists – 280+ lists 

• 100% coverage – external assurance with ISAE 3000 audit of 

major sanctions lists

• Major sanctions list monitored and covered on a 

24/7/365 basis

• Special team dedicated to covering all sanctions lists

• Records are “keyworded”

280+ 
sanctions lists 

covered
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Law enforcement coverage

Law enforcement agencies are bodies that are responsible 

for ensuring that the laws are obeyed.

Examples are U.S. Department of Justice, Interpol, FBI, Serious 

Fraud Office, CBBI, RCMP.

–Contains records of entities and individuals who are wanted,

investigated or arrested by an official law enforcement body or 

police

–Special teams are dedicated to monitoring all law enforcement 

lists

–Coverage is for all content of such law enforcement lists, not 

just World-Check crimes 

–Records are “keyworded” 

120+
law enforcements

lists covered
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Regulatory enforcement coverage

Regulatory enforcements are protective restrictive measures, 

aiding in the prevention of criminal activity across local authority 

boundaries and better coordination between local authorities and 

central governments.

• Lists contains individuals or entities on which official regulatory 

administrative action has been taken by government or 

independent regulatory agencies

• Special teams are dedicated to monitoring regulatory 

enforcement lists

• Records are “keyworded”

350+
regulatory lists 

covered
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What is included in the data?

Abuse of Office
Cease and Desist 

Order
Deported or Exiled

Financial Services 

Warning
Illegal Gambling Land Right Violation

Regulatory 

Enforcement

Theft and 

Embezzlement

Administrative 

Misconduct
Civil Penalty Disciplinary Action

Forced and Slave 

Labour
Illegal Immigration Law Enforcement Sanctions

Trafficking in Stolen 

Goods

Aircraft Hijacking and 

Aviation Crimes

Consumer Protection

Violation
Disqualifications Forgery and Uttering

Illegal Possession 

and Sale
Licence Revocation Securities Violation

Travel or Visa 

Restriction

Antitrust Violation
Control or Regulation 

Violation
Energy Crime Fraud

Illegal Restraint and 

Kidnapping
Money Laundering Sexual Exploitation Unlawful Competition

Arms and

Ammunition 

Trafficking

Counterfeiting Environmental Crime
Frozen and Seized

Assets
Insider Trading Narcotics Trafficking Smuggling

Unlawful Money 

Lending

Arson and 

Destruction of 

Property

Cybercrime
Exploitation of 

Children
Healthcare Fraud

Criminal Insolvency,

Liquidation and 

Bankruptcy

Obstruction of 

Justice

Tax and Customs

Violation
Violent Crime

Breach of Fiduciary 

Duty

Crimes Against the 

State
Extortion

Human Rights 

Violation

IP Rights 

Infringement
Organized Crime

Tender Violation and 

Restrictions
War Crime

Bribery and 

Corruption
Debarments

Financial 

Mismanagement
Human Trafficking

Labour Rights 

Violation

Pharmaceutical 

Trafficking
Terrorism Wildlife Crime

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data

Type of offenses
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World-Check categories

Bank

Country

Blacklisted

Corporate

Crime-War

Crime-Organized

Crime-Narcotics

Crime-Financial

Crime-Other

Diplomat

Embargo Vessel

Embargo

Individual

Legal

Military

Organization

Vessel

Trade Union

Terrorism

Religion

Port

Political Party

Political Individual

Every World-Check report is classified in one of 20+ ways 

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data
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Report categorization explained

The categorization of reports associated with the Financial Action Task Force (FATF) predicate crimes in pre-

conviction and post-conviction stages.

– Pre-conviction 

Individuals who are investigated, accused, arrested, charged, questioned or detained remain categorized as 

either INDIVIDUAL or in the correct non-crime category (i.e., legal, religion, diplomat, etc.) until conviction

– Post-conviction/pleading guilty categories

– CRIME – NARCOTICS

– CRIME – ORGANIZED

– CRIME – WAR

– CRIME – FINANCIAL

– CRIME – TERROR (new)

– CRIME – OTHER

– Inclusion requirement is that the offense being allegedly committed is equal to or more than the USD 1,000 

threshold (with some exceptions)
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World-Check data

World-Check reports in the INDIVIDUAL category meet the following criteria:

• Facing charges, but not yet convicted 

Person accused, investigated, arrested, charged, indicted, detained, questioned or on trial for World-Check 

related offenses

• Politically exposed 

Individual appointed to a PEP position (as opposed to elected), or they are an immediate relative or close 

associate of primary PEPs

• They do not meet the criteria for a World-Check crime category

They are an individual appearing on a regulatory, law enforcement or global sanctions watch list, such as U.S. 

Office of Foreign Assets Control (OFAC), Disqualified Directors or Interpol

What is included
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Politically Exposed Persons (PEPs)

Persons who are or have been entrusted with a prominent function by an International 

Organisation refers to members of senior management, i.e. directors, deputy directors 

and members of the board or equivalent functions.

Foreign PEPs: 
Individuals who are or have 

been entrusted with prominent 

public functions by a foreign 

country, for example Heads of 

State or of government, senior 

politicians, senior government, 

judicial or military officials, 

senior executives of state 

owned corporations, important 

political party officials.

Domestic PEPs: 
Individuals who are or have 

been entrusted domestically 

with prominent public functions, 

for example Heads of State or 

of government, senior 

politicians, senior government, 

judicial or military officials, 

senior executives of state 

owned corporations, important 

political party officials.

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data

FATF
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Politically Exposed Persons (PEPs)

Exceptions to the PEP inclusion criteria that goes wider then the WC defined 

inclusion of PEPs, will be included!

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data

FATF

PEP definition may vary from jurisdiction to jurisdiction. WC PEP definition is based on FATF & Wolfsberg 

recomendations. Mayors of cities with less 100k population and Councilors are not PEPs.

PORTUGUESE AML definition considers all Mayors and councilors as PEPs, regardless of the 

population. ITALIAN AML definition states All Mayors of cities with 15k+ population are PEPs –

Councilors are not. So we include them in our database.

If a country specific AML regulation states that Mayors in this jurisdiction are not PEPs WC will not 

include them as they might not be considered domestic PEPs but they are foreign PEPs in 244 

other jurisdictions – We will include them based on WC global inclusion of PEPs (All mayors of 

cities with 100k+ population).
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Politically Exposed Persons (PEPs)
Expansion of definition

The following PEP definitions are also followed by WC as further guidance:  

✓The Wolfsberg Group / World Bank definitions

✓The European Union’s Money Laundering Directive

✓USA, Australia & Canadian definition: “senior foreign political figure” 

✓Country Domestic PEP definitions, e.g. LATAM, Switzerland, Isle of Man, Canada, South Africa (PIPs)
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The problem of overscreening

Overscreening occurs when you screen more than what is required by regulation 

(“compliance view”) or what is required to manage AML, CFT or sanctions risks (“risk view”). 

This is a major contributor to operational cost.

Examples include:

• Screening against sanctions from geographically distant or 

irrelevant sanctions bodies

• Screening all PEPs and not developing an institutional PEP 

definition informed by applicable regulatory requirements and 

risks 

• Screening all adverse media or all watchlist lists, 

regardless of relevance or risk

• Inappropriate screening: e.g. screening payments prior to 

execution against PEP data 

A plethora of 
PEPs
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PEP sub-categories explained

Politically Exposed Persons (PEPs)

PEP IO International Organizations

PEP RO Regional Organizations

PEP N National Government

PEP SN Sub-National Government

PEP L Local Government

PEP NG Non-Government

PEP in World-Check categories explained

Appointed to a PEP position (as opposed to elected)Individual

Elected to a PEP position or government
Political 

Individual

Registered political party
Political 

Party

Influential religious leader or with political, judicial, military, 

financial and administrative responsibility
Religion

High-ranking military officialsMilitary

Legal professionals involved within the PEP subcategoriesLegal

Exercising significant political influence, pressure or is 

positioned to actively influence political will and policy

Trade 

Union

Individuals holding diplomatic positions in Diplomatic servicesDiplomat

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data

Categorization
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Politically Exposed Persons (PEPs)

FATF definition of the PEP connections (individuals)

Individuals who are related to a PEP or who are closely connected to a PEP, socially or professionally

Family members and close associates of primary PEP category explained

A = Close Associate

PEP IO-A PEP SN-A

PEP RO-A PEP L-A

PEP N-A PEP NG-A

R = Family Members

PEP SN-RPEP IO-R

PEP RO-R

PEP N-R

PEP L-R

PEP NG-R

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data

Secondary PEPs (RCAs)
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State Owned Enterprises (SOE) vs State Invested Enterprises (SIE)

SOE

50% or more direct ownership by government; 50% or 

more indirect ownership.
Indirect Ownership: where the government has more than 50% ownership in 

one enterprise (subsidiary) through another state owned enterprise (parent). 

SIE

Where the government/state holds more than 10% and 

equal to 50% direct, indirect and combined indirect 

shareholding

Definition for categorization

BANK CORPORATE ORGANIZATION

SOE SIE

Category

Subcategory

Board members/senior officials of SOE/SIE

• Inclusion as per the Wolfsberg Principles

• Principal senior officials of SOEs are considered PEPs 

(PEP N, SN, L)

• Senior officials of SIEs are not considered PEPs

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data
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Recent Enhancements
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Content Update Classification

Provides details on the type of update last made to each 

record, divided into five categories:

1. C1 – most critical updates

2. C2

3. C3

4. C4 – least critical updates

5. C5 – record reviewed with no update (non-client facing)

6. C6 – new data fields introduced (new)

Allows clients to determine which reports need to be 

rescreened, eliminating a significant amount of work.

SENSITIVITY: CONFIDENTIAL  |  Refinitiv World-Check Risk Intelligence Data

C1

C2

C3

C4

C5



54

Terrorism Category Update



55 SENSITIVITY: CONFIDENTIAL  | Refinitiv World-Check Risk Intelligence Data

New terrorism categories

• Pre-conviction 

Individuals who are investigated, accused, arrested, charged, questioned or detained remain categorized as 

either INDIVIDUAL or in the correct non-crime category (i.e., legal, religion, diplomat, etc.) until conviction

New: NONCONVICTION TERROR

• Post-conviction/pleading guilty categories

– CRIME – NARCOTICS

– CRIME – ORGANIZED

– CRIME – WAR

– CRIME – FINANCIAL

– CRIME – TERROR (new)

– CRIME – OTHER

Report categorization explained



Thank you



Isabella Dattrino
Governance, Risk & Compliance, Refinitiv



Ultimate Beneficial Ownership

Isabella Dattrino

Risk Revealed, 22 October 2019  

The power of establishing a risk based approach for UBO, from screening to enhanced due diligence 
checks designed to fit your specific needs



59 World-Check One: UBO Check

The issue: the fight against financial crime



60 World-Check One: UBO Check

The Library Card Project



61 World-Check One: UBO Check

Google “set up an anonymous company”
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Global anti-money laundering and financial crime laws require organizations to identify, validate and 

screen the UBOs, both direct and indirect, of an entity before establishing a business relationship 

(examples include: AMLD5, FATF recommendations, …)

What is a UBO?

“Beneficial Owner refers to the natural person(s) who ultimately owns or controls a customer and/or the natural 

‘person on whose behalf a transaction is being conducted. It also includes those persons who exercise ultimate 

effective control over a legal person or arrangement.” 

• A UBO is always a natural person 

• Ultimate effective control can happen by means other than ownership (e.g. golden shares)

• It’s not just ownership of entities or legal arrangements but also applies to situations where proxies act for 

principals

World-Check One: UBO Check

Beneficial ownership and the law
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• Ownership information may be fragmented, stored 

in different locations, or difficult to find

• Legal entities that are established in high secrecy 

jurisdictions

• Different jurisdictions often have different methods 

of defining and recording ownership

• Documentation held in varying languages

• Financial criminals may deliberately create layers 

of opacity

World-Check One: UBO Check

Organizations struggle to verify ownership hierarchies



World-Check One:
UBO Check
Powered by Dun & Bradstreet

The power of establishing a risk based approach for UBO, 

from screening to enhanced due diligence checks 

designed to fit your specific needs
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Our solution: Market-leading data sets combined in one platform

Dun and Bradstreet  UBO data 
has over 30,000  data sources in 
more than 215 countries to 
support UBO identification and 
validation

Refinitiv’s market-leading World-Check
Risk Intelligence data, with over 4 million 
structured records, including more than 
700 sanctions, watch and enforcement 
lists to screen names against, to reveal 
possible regulatory or reputational risk

Integrated in to our award 
winning World-Check One 
screening platform with time 
and cost saving workflow 
solution tools to help you 
make informed  business 
decisions faster

And
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About Dun & Bradstreet data

• Nearly ninety percent of the Fortune 500, 

and companies of every size around the 

world, rely on Dun & Bradstreet data, 

insights and analytics

• Covers companies in over 215 countries

• 100 million connections and beneficial 

ownership calculations down to 0.01% 

• A truly global view

• Information is kept up-to-date and relevant 

through automated data capture process

• More than a century of experience 



67 World-Check One: UBO Check

About World-Check Risk Intelligence

• Over 400 highly trained researchers

• Expertise in more than 60 languages

• Over 4 million highly structured records

• Over 700 sanctions, regulatory and law 

enforcement lists

• Screen for PEP, watch list or sanctions 

exposure, as well as negative media 

• Thousands of media sources, company 

information and regulatory filings

• Exclusive features to help you work more 

efficiently



UBO-Check in 
Action



69 World-Check One: UBO Check

UBO Check in Action 
Find a company Search and screen



70 World-Check One: UBO Check

UBO Check in Action 
Results for UBO data/matches



71 World-Check One: UBO Check

UBO Structure Example
Case 1

P I S A N I  S P A

D A T T R I N O  S P A  O W N S  1 0 0 %

O F  P I S A N I  S P A  S T O C K

Isabella also has 100% Beneficial 

Ownership of Pisani Spa via his 

ownership in Dattrino Spa

Isabella has 100% direct ownership of 

Dattrino Spa, therefore he also has 

100% Beneficial Ownership of Dattrino 

Spa

I S A B E L L A D A T T R I N O  S P A

I S A B E L L A  O W N S  1 0 0 %  

O F
D A T T R I N O  S P A  S T O C K



72 World-Check One: UBO Check

UBO Structure Example
Case 2

COMPANY B

COMPANY A

COMPANY B
COMPANY B
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UBO Structure Example
Case 3

COMPANY A

COMPANY B
COMPANY C

JOHN DOE
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UBO Structure Example
Case 3

JOHN DOE

COMPANY A

COMPANY B

COMPANY C

D&B Beneficial Ownership calculation:

- uses a set of algoritms based on the pattern of the corporate ownership structure of the target;

- uses a set of 22 different calculations depending on the relationship between the nodes.



75 World-Check One: UBO Check

UBO Check in Action 
Visualization of relationship and ownership



76 World-Check One: UBO Check

UBO Check in Action 
Screen against World-Check Risk Intelligence

The screenshots will be replaced 

from time to time



77 World-Check One: UBO Check

UBO Check in Action 
Taking it one step further with Enhanced Due Diligence (EDD) reports

Order  

EDD 

report



Thank you



Anca Patrascu
Case Manager, EMEA, Refinitiv



High Risk Customers & 
Third Parties

Anca Patrascu

Risk Revealed, 22 October 2019  

How to identify, manage and address your risks by partnering with Refinitiv 
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Initial Risk Assessment

Jo
h
n
 S

m
ith

A
B
C
 L

td
.

M
a
ry

 Jo
n
e
s

S
a
ya

k
a

Ito

Z
Z
 H

o
ld

in
g
s A

 L
td

.

O
O

O
 P

ro
m

C
o
n
sta

n
ce

 D
a
n
ie

ls

A
.J. S

m
ith

E
V
O

 In
co

rp
o
ra

te
d

C
o
m

p
a
n
y
 G

m
b
H

F
E
D

 In
c.

Jo
h
a
n
n
 S

tra
u
ss

S
a
m

u
e
l B

e
ck

Jo
a
n
n
a
 W

ilso
n

S
e
rg

e
y
 V

la
d
im

iro
v
ich

L
u
m

in

K
L
M

 In
c.

Jo
h
n
 S

m
ith



82

EDD at a glance

Enhanced Due Diligence (EDD) reports provide detailed background checks on individuals and 

entities as part of wider anticorruption, anti-money laundering, or other compliance programs. 
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Lack of 
Context
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It is:

• One-off research exercise.

• Research is done by analysts in research centres.

• Data gathered legally and ethically in public domain.

• Pre-agreed number of subjects only.

• We classify risk.

It is not:

• No continuous screening.

• Not done by machines or Google Translate.

• No unethical activities or dubious sources.

• We do not extend research indefinitely.

• We do not advise on risk.

Edit presentation title on Slide Master using Insert > Header & Footer

EDD by Refinitiv
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EDD reports support customers across multiple use cases

Third Party Risk KYC/Private 
Wealth 
Management

Pre-
Transactional

Citizenship/ 
Residency by 
Investment

• All Medium/High Risk 

suppliers, distributors or 

vendors 

• Information on Financial or 

Labour Crimes

• Where a risk is identified 

(eg. PEP) in 

Onboarding/KYC

• Information on Source of 

Wealth and Financial 

Crime connections

• Before IPOs, M&A or equity 

investments

• Information on Financial, 

Environmental, Labour 

Crimes (alongside the legal 

and financial investigations)

• Detailed background 

checks on Applicants and 

their families, including 

Source of Wealth 

verificationC
u
st

o
m

e
r 

N
e
e
d

Lite

StandardR
e
p
o
rt

 
T
y
p
e Standard/Premium

Source of Wealth

Standard 

Premium
Premium

• Corporates

• Financial Institutions

• Wealth and Asset 

Managers

• Banks

• Private Equity

• Payments

• Investment Banks

• Private Equity

• Law Firms

• Government Agencies 

(CIU)

• Agents 

C
u
st

o
m

e
rs

UKBA, FCPA, 

UK Modern Slavery 

Reputational RiskD
ri
v
e
rs

AML/CTF Regulation

Reputational Risk
Reputational Risk

Reputational Risk (Bribery & 

Corruption and AML)



EDD – What does it 
consist of?
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L

I

T

E

What do we do?
Standard EDD research elements

Registration Data

Comprehensive Media
and Internet Searches

Global Compliance Check

Litigation, Bankruptcy,
Regulatory, Law Enforcement

UBO

Business Intelligence

Off-the shelf reports

S
T
A
N
D
A
R
D

P

R

E

M

I

U

M

Add-ons: Source of Wealth checks, Education/Employment verification, Site visit, Financial information etc
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Research Elements

Media and Internet searches

• Research conducted by local language speakers.

• Sources include Internet search engines and international/local news aggregators.

• Company checks conducted on official names, former names, trade names, aliases, 

abbreviations

• Individual checks conducted on multiple name combinations, translations and transliterations

Silviana Anca Patrascu

Silviana A Patrascu

Silviana Patrascu

Patrascu Silviana

Anca Silviana Patrascu

Anca Patrascu

Сильвиана Анка Патраску etc.

Saddam Hussein / Hussain / Hoessein / Husayn (صدام حسين)

Saddam Hussein / Hussain/ Hoessein / Husayn Al Tikriti (صدام حسين التكريتي)

Saddam H Al Tikriti (صدام ح التكريتي)

Saddam Al Tikriti (صدام التكريتي)

Al Tikriti Saddam (التكريتي صدام)

El Tikriti / Tikriti / alTikriti/ eltikriti (التكريتي)
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Research Elements

Global Compliance Checks

• Compliance, regulatory, sanctions and political exposure → World-Check

Litigation, regulatory, bankruptcy and law enforcement checks

• Global country database containing 8000+ country specific databases

• Maintained, audited and expanded by dedicated Content and Knowledge Management teams

• Various methods of retrieval

- Online sources (open / subscribed)

- Aggregators

- Offline sources (manual retrieval) 
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About UBO…

Out of 237 countries, territories or jurisdictions where companies can be incorporated:

- 62% have online corporate registries

- 79% have corporate registries available online / in-person / via fax/post / via a lawyer

- 51% provide director information and only 57% disclose shareholders. 

Registry information often out of date or incomplete. Ownership information can change overtime 

and registries often do not update in real time.

UBO research, as done by Refinitiv EDD, spans across registration as well as all available public 

domain data. We investigate hard-stops through lateral searches in order to present a 

comprehensive picture.
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Business Intelligence

Survey through authoritative sources of a person or company’s background and reputation. It is 

conducted by our global network of carefully selected and verified subcontractors and managed by our 

in-house team of BI Managers. BI sources are selected for their authority and credibility, and their 

proximity to subjects. 

Best use cases include developing / emerging markets, countries with poorly developed civil sector 

or lack of independent institutions, low profile/poor media coverage and societies with “macro” social 

and political issues

• detailing political associations through relationship mapping

• detailing and contextualizing risk / corruption / social accountability / links to sanctioned entities etc.

• examining source of wealth, expansion of desktop for determining UBO

Inquiries are conducted in full confidence and within ethical constraints, results are cross-checked with 

public domain findings at several steps during the report’s lifetime.



A customised approach
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“Let us help you do what you do”:

• Working to Client’s templates (including 

supporting documents)

• Hybrid research methodology

• Client’s risk assessment

• Great track record against strict quality control

“Targeted EDD”:

• Beyond reputational overview

• Query-oriented research

• Insights into specific issues

• High-severity cases

• Extensive, high-value reports

Edit presentation title on Slide Master using Insert > Header & Footer

What else can we do?
Customized approach



93 Edit presentation title on Slide Master using Insert > Header & Footer

Example of customization
High volume screening with risk assessment – reports seamlessly integrated into the workflow

Registration Data

Comprehensive Media
and Internet Searches

Global Compliance Check

Litigation, Bankruptcy,
Regulatory, Law Enforcement

UBO

Business Intelligence

Custom
Media

UBO

Risk
Assess-
ment

GCC
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API

The EDD API allows our clients and third parties to directly connect with our EDD ordering portal, 

which enables users to order, check statuses and retrieve their reports. 

Best in class security features:

• Data management centers and fully trained staff working 

on EDD workflow

• ISO27001 certified with regular code of conduct ethics 

and data security training

• Externally authenticated systems

• Reduced log-in burden, saving you time and simplifying 

user management

Best in class user experience:

• Integrated with existing applications, providing a simplified solution

• Filter information with the EDD platform

• Check reports status and retrieve up to date EDD reports

• Retrieve risk summary directly to your system

Check System

Create Case

Search Case

Amend Case

Get Master

EDD API

Client
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Unparalleled knowledge and experience

We are the only provider with Knowledge Management, Audit and 

Content teams who identify the best sources in each location, 

enabling our researchers to spend less time searching and more time 

analysing. AI powered tools allow more precise and faster process.

Our staff are Counter Fraud Specialists and Certified Anti-Money 

Laundering Specialists.

PWC ISAE 3000 Security certification

We are the only EDD provider with ISAE 3000 certification. Our 

technology and process is of outmost security standards, certified by 

external auditor. Our secure online portal makes it easy to order, track 

and administer. API facility allows integration with 3PR management 

systems. 

EDD data is hosted in ISO/IEC 2700127001 certified 

data centers in Singapore and London.

Key points of differentiation

Consistent quality and ethical practices

We average 120+ reports per day globally, yet we have a proven 

track record of 99.7% quality success consistently. Year on year. 

No one else does. 

Highest ethical standard of collecting human intelligence 

via the most comprehensive network of sources in the market 

provides access to original intelligence not available through the 

public domain, giving our clients a crucial competitive advantage.

A proven and trusted supplier to the corporate and financial 

industry

In corporate sector we work for

• one of the top 5 automotive company with over $80 billion 

revenue

• four of top 10 technology companies by revenue

• third largest pharmaceutical company globally 

We have hundreds of clients across all sectors, including financial 

services, extractive, retail, energy, defence, aerospace, construction 

and education. 



Thank you



Gena Boutin
Director Digital Identity Proposition, Refinitiv



Bringing together the power of
World-Check & Digital Identity
Gena Boutin

Risk Revealed, 22 October 2019  
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Nothing is as 
fundamental 
to human
beings as
identity

identity
is literally
who we 
are

A collection of attributes that describe an individual and determine                  
the transaction in which that individual can participate

What is identity?

Profile
Permanent,
unchosen qualities

Inherent Traits Assigned Traits
Attributes inherited purely 
because of existence; typically 
do not change 
e.g. age, height, DOB

Attributes that a third party 
issues and assigns to an 
entity, normally based on 
their inherited and 
acquired attributes
e.g. passport, national ID

History
Digital trails of 
interactions or 
histories of 
personal data and 
behaviors online

Behavioral 
Traits

Electronic 
Traits

Attributes and patterns that an 
entity accumulates over time 
as a result of activities
e.g. health records, credit card 
usage, Facebook

Attributes derived from 
activities on the internet and 
other electronic platforms
e.g. email address
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Identity is increasingly digital, distributed and
a decider of the products, services and information we 
access

Digital identity is not 

simply a website login or 

online avatar – it is the 

sum total of the 

growing and evolving 

mass of information 

about us, our profiles 

and the history of our 

activities online 1

Digital identity is important because 
. . .

▪ it exists in relation to others

▪ it exists in relation to the economic and social 

structures in which we live

▪ it is how we are represented in economic, political and 

other societal systems . . .

▪ . . . and our degree of choice and control as  to 

how  we are represented in these systems 

▪ it sets the parameters for the opportunities  and 

rights available to us in our daily lives



102

INCREASING DIGITALISATION
+ DISRUPTIVE TECHNOLOGY
Both an opportunity and a threat to 
business models and profitability

RAPIDLY EVOLVING REGULATORY 
LANDSCAPE
Complexity & conflict give rise to tensions, 
increasing risks and compliance burdens

INCREASINGLY DEMANDING
& TECH-SAVVY CONSUMERS
Increasing demand for digital services
+ heightened sensitivity over privacy & 
security
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CAUSE EFFECT IMPACT

increasing 
digitalisation

& connectivity

epic proliferation
of inadequately
secured data 

cyber & data 
breaches

COMPOUNDING FACTORS

Increasingly 
sophisticated 

criminals

illicit access to 
personal data

Mounting pressure 
to shift to digital 

channels

more data, more 
digital & faster 

processing

Open
Banking

more data, data 
transfers & data 

access 

Data volumes + velocity outpacing our ability to secure it 

Increasing digitalisation benefits FI’s and 
Customers through efficiency, speed, and faster 
onboarding with improved customer experiences; 
yet FI’s also face increased risk exposure

Less time to
detect fraud / 
financial crime

Increased risk

Decreased probability
of loss recovery

Less physical  
interaction

Increased risk 

Decreased assurance
& confidence

Less control over 
Customer data

Increased risk from 
increased reliance on 
third-parties to protect 
Customer data

The digital revolution is outpacing adequate safeguards for data – giving rise to compliance risks & tensions underpinned by a flourishing fraud-scape
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. . . and digital disruption
Incumbent banks have a limited window of opportunity to unlock value through digital platforms built upon their tenure and ability to scale in a highly 
regulated industry

Digital disruption is quickly undermining 
relevance
of traditional bank business models

CONSUMERS ARE MORE EMPOWERED, 
MORE INFORMED AND MORE DIGITAL THAN EVER
Governments & regulators are promoting transparency, competition,
and sovereignty of personal data

NEW ENTRANTS ARE REDEFINING VALUE
Unencumbered by legacy revenues, systems, & culture + aggressive 
pursuit of market share is resulting in a better, faster, and cheaper 
perception

SURGES OF DATA & FUNDS AT UNPRECEDENTED SPEEDS
Digitalisation, connectivity & open banking fueling data volumes, velocity & 
access whilst face-to-face interaction with customers is rapidly fading

INCREASINGLY SOPHISTICATED CRIMINAL NETWORKS
Convergence of unreconciled regulations, technology, and connectivity are 
paralysing banks yet inspiring & fueling cyber & financial crime

the NEW 
CONSUMER

is LESS LOYAL

has HIGHER EXPECTATIONS

the NEW 
COMPETITOR

is FAST, CHEAP, & 
INNOVATIVE

is DIGITAL NOW

Increasing threats to 
profit margins as 

banks struggle to get 
digital
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Complex yet 

complementary 

regulations

Vague + conflicting

interpretations create risk

& vulnerabilities

Fully consumed FI’s

under increased

pressure from

greater risks yet

inhibited from

effective use

of data &

technology

AML / KYC
▪ Consumer 

protection from 
fraud & financial 
crime

RISING TENSIONS OVER 
CUSTOMER DATA
Increased access vs.    
increased complexity, 
obligations & sensitivity

DATA SECURITY & 
CONTROLS INCONSISTENT
Data sensitivity / classification 
drives data security & controls

UNFEASIBLE ASPECTS              
OF IMPLEMENTATION
Explicit consent
Right to be forgotten

GDPR
▪ Consumer 

protection via            
data privacy                  
& security

Whilst criminals are able to 

maximize profits through 

unrestricted use and scale of 

the same data & technologies

PSD2
▪ Consumer 

protection –
customer control             
of data

▪ Competition / 
customer choice

Complex disparate regulations fully consume and inhibit financial institutions from effectively leveraging technologies and data

Regulations fuelling friction + criminal sophistication & proceeds  

Data + 
Technology



4,996,73
6
Aggregate total of SPID identities 
provided as of 15 Oct 2019

73%
Italy’s internet     
penetration is still                  
far lower than                   
other countries

31%
Percentage of 65 
to 74-year-old 
Italians using the 
internet

93%
Percentage of 16 

to 24-year-old 
Italians using the 

internet

12,396,031
Number of Italian personal 
identification documents activated 
(Carta di Identità Elettronica or CIE)

93.8%
Bank account 
penetration in 
Italy – now on 
par with France 
and Spain

33%
Portion of Italy’s e-
commerce 
completed on 
mobile devices –
demonstrating a 
willingness 
to adopt new 
methods

54.6%
Portion of 
transactions 
completed in apps 
(vs. browsers) –
putting Italy at the 
forefront for app 
use (over UK, 
France & Germany)

26 out of 29
Italy scores poorly per 
European Commission’s 
Digital Economy and 
Society Index which tracks 
EU member states’ digital 
competitiveness

68.5
%
Smartphone
Penetration
in Italy

versus
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COMPLETE

Inherent traits

Assigned traits

Behavioral traits

Electronic traits

An effective digital identity solution starts with trusted data

Historical

Present

TRUSTED

Independent + reliable sources

Sufficient data to identify inconsistencies

Minimum data needed to respect privacy

Data requirements based on risk

Human intelligence & insights

REFINITIV 
FOCUS

Helping regulated FI’s identify, 

verify, screen and 

authenticate their individual 

customers in a world with 

fragmented regulation, 

conflicting privacy 

frameworks and increasingly 

sophisticated financial 

criminals

Capturing the sum total of information, across all modalities & time horizons – identity is still a critical prerequisite for engaging in trusted transactions
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REFINITIV QUAL-ID POWERED BY TRULIOO

What is it? Why use it?How does it work?
Powerful combination of market-leading 
capabilities for identity verification, document 
proofing, and risk screening

Robust flexible integration to optimise 
efficiency & customer experience

Verified & 
Approved 
Consumer

Unmatched 
on World-

Check

Qual-ID ID 
Proofing

Status 
pending 
further 
review

Matched on 
World-Check

Cross 
Reference 

with World-
Check

Verified via 
Qual-ID IDP

Not Verified
Qual-ID 
Identity 

Verification

Consumer 
applies for 

account

PROCESS FLOW

Unique integration with Refinitiv’s World-Check 
Risk Intelligence delivered through a single API   & 
single contract from a trusted provider

✓ Quality international coverage from independent 
reliable sources

✓ Customisable rule-sets with comprehensive 
normalised results

✓ Secure, reliable & privacy-enhancing tech

✓ Seamless + flexible integration via single API, SDK, 
and / or web portal

Drive profitability & confidence through an 
enhanced customer onboarding experience

Increased 
efficiencies

✓ Reduce costs
✓ Reduce customer touch-points

Enhanced
CX

✓ Increase revenue + retention
✓ Reduce customer abandonment

Effective
risk mgt

✓ Reinforce margins
✓ Reinforce customer satisfaction

DATA
Electronic identity           
verification via              
independent                            
reliable sources

DOCS + 
BIOMETRICS
Automated & manual
ID document verification,           
OCR, and live facial 
comparison

AML
SCREENING
via Refinitiv’s 
market=leading               
World-Check Risk 
Intelligence

1
2
3
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